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Fair value (loss)/gain on equity instrument at fair value through 
other comprehensive income

Fair value loss on debt instruments at FVTOCI
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Unresolved complaints carried forward

Impairment charge/(write back) on loans and advances to customers

Net cash flow generated from/(used in) operating activities

Net cash flows used in investing activities

Net cash flows (used in)/generated from financial activities

Net increase/(decrease) in cash and cash equivalents

Impairment charge/(write back) on other assets

Fair value gain on investment properties


