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SEGMENT

PERSONAL BANKING | | ELITE BANKING | | ROYALTY | |

PERSONAL DETAILS

Surname Other names

Account Number | | | | | | | | | | |

Mobile Numbers || | | | | | | | | | | @ LI

Email Address

Residential Address

Pick up Branch

Customer Signature Date

FOR OFFICIAL USE ONLY

Recieved by Full Name

Signature Date

Processed by Full Name

Signature Date

Signature Date

TERMS AND CONDITIONS

1. The use of the card will be restricted to the limit approved by the Bank.
2. The validity of the card is 3 years after which the card expires.
3. Issuance of the card does not entitle the cardholder to overdraw his/her account unless there is a prior arrangement with the Bank. The cardholder shall be liable to the bank

from any overdraft resulting from the use of the card.

4. The cardholder is to exercise every possible care to prevent the card or any record of the PIN from being lost or stolen. Where a loss or theft arises, the Bank shall not be liable
for any loss arises.

5. No agent, officer or employee of the Bank knows the PIN; it is therefore the responsibility of the cardholder not to divulge the PIN for any reason. You are strongly advised to
memorize

your PIN (DO NOT WRITE DOWN YOUR PIN).

6. The cardholder must immediately block the card via our online channels or notify the Bank when he/she discovers the loss or theft of card or when he becomes aware for any
reason that

the PIN is known to someone other than himself/herself. Notification which must be acknowledged should be made at any of our branches or through the Contact Center.

7. The Bank will not be liable for any inconvenience caused by the failure of the machine for whatever reason which makes it impossible for the cardholder to use the card.

8. The card is personal to the holder and is not transferable under any circumstance.

9. Cost of issuance and replacement of the card will be borne by the cardholder.

10. The card remains the property of the Bank and may be withdrawn or cancelled without notice to the cardholder who has committed a breach of any of the terms herein stated.
11. The cardholder shall accept as evidence of withdrawals, the records of transactions as stated in the ATM journal roll. Such transactions shall be subsequently be debited to the
cardholder’ account.

12. The cost of the card issuance will be charged in United States Dollars (USD)($) and will be the equivalent of N1,000 stipulated by CBN at the pervailing exchange rate and
annual maintenance fee of $10.00.

Signature Date
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